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Order for Service 
 
Exhibit 1: Customer and Plan Information 
Customer Information 
Contact Name:     Business Name:  
Primary Phone:     Secondary Phone: 
Email Address: 
          
Billing Information 
Address, City, State, Zip: 

For security reasons, please call our Sales line at 505 424-6633, extension 3 to give your credit card number. 
 
I authorize Grappa Wireless Internet to charge my credit card for equipment deposit, installation fee and monthly 
billings for the duration of the contract. 
 
Signature:_________________________________ Date:_________________________ 
 
 
Service Location (if different from billing information) 
Address, City, State, Zip: 

 
Roof Type at Location of Install (circle all that apply) 
Pueblo / Masonry / Metal / Frame / Adobe / Pitched / Flat  Number of Stories: 
 
Please Circle at Least Two (2) Days for Installation Days and Circle Preferred Timeframe 
Monday / Tuesday / Wednesday / Thursday / Friday  8:00AM-12:00PM / 1:00PM-5:00PM 

  
Service Plans (Select One) 
Plan Allowable 

Number of 
Computers/ 
Devices 

Number of Email  
Addresses with 
Plan 

Bandwidth 
Usage per 
Month 

Monthly Price with Tax 
(current tax rate 7.9375%) 

Select 
One 
(√) 

Casa (Res only) 4 5 10 GB* $59 + $4.68 = $63.68  

SOHO 6 6 12 GB $69 + $5.48 = $74.48  

Venice 14 10 15 GB $99 + $7.86 = $106.86  

Tuscany 20 15 20 GB $149 + $11.83 = $160.83  

Firenze 30 15 30 GB $249 + $19.76 = $268.76  

Roma 62 20 50 GB $349 + $27.70 = $376.70  

Milano 126 25 100 GB $499 + $39.60 = $538.60  

Web & Email 
Hosting per 
Domain** 

N/A 50 See Above $30 + $2.38 = $32.38  

Download/Upload speeds (kbps) all plans:  up to 1500/500 
 
*It would take an Internet user clicking a different web page once every 6 seconds, 24 hours a day for an entire month to reach 
this limit. 
 
**Public IP Addresses are available.  Hosting services have limits on allowable storage space.  Please call for more details. 



 

Fax order forms and contract to: 866-260-0795 

Telephone: 505-424-6633 email: sales@grappawireless.com 

Page 2 of 2 

 
 
Contract Length and Installation Fees (select one) 
Term Installation Fee with Tax (current tax rate 7.9375%) Refundable Equipment 

Deposit 
Select One (√)

4 Years $149 + $11.83 = $160.83 $350  
3 Years $249 + $19.76 = $268.76 $350  
2 Years $299 + $23.73 = $322.73 $350  
1 Year $699 + $55.48 = $754.48 $350  

 
Requested Email Address(es) 
___________________@grappawireless.com      ___________________@grappawireless.com 
___________________@grappawireless.com      ___________________@grappawireless.com 
___________________@grappawireless.com      
 
Exhibit 2:  Grappa-Owned Equipment Located on the Customer Site, Covered by Deposit 
  Includes but is not limited to the following: 

- In Line Power Supply -    Reflector Dish 
- Jack / Patch cables  -    Standard Mounting Bracket 
- Mast   -    Surge Suppressor/ ground lugs 
- Motorola Radios  -    Drop cable 

 
Exhibit 3:   Grappa Wireless Service Charges 

- Credit card charges for service will be charged between the 1
st
 and 5

th
 of every month. 

- Any late payments will incur a charge of 1.5% per month from the date it was due until paid in 
full. 

- If a credit card invoice is rejected for any reason, Customer will be responsible for a $25 fee 
and will also be responsible for any bank or credit card charges incurred by Grappa Wireless. 

- If a payment is not received within 15 days of the invoice due date, Grappa Wireless reserves 
the right to disconnect service to the Customer without notice. 

- Once service has been disconnected for non-payment, Customer will be charged a $69 
reconnection fee to restore service. 

- Installation fees are non-refundable after the first 30 days of service. 
- The radio will be installed at the location determined by the installers to provide the optimal 

signal strength.  A $250 fee will be charged for moving the radio to a different location.  
 
As indicated by the selections above, the customer agrees to pay Grappa Wireless Internet a monthly fee of 
$________, plus applicable taxes, using a valid VISA or MasterCard credit card.  Customers who sign up for 
service in the middle of the month will pay the prorated amount for that month.   
 
Payments by credit card for the installation fee and equipment deposit are one-time charges.  They will be 
charged at the signing of the contract.  Customer agrees to pay an installation fee of $________.   
 
The equipment deposit fee will be refunded at termination of service provided the equipment is in good working 
condition.  Please circle your choice of payment for the equipment deposit:   
 
1.  Pay one (1) installment of $350.00   2.  Pay four (4) installments of $90.00 
 
I have read, understand and agree to the above service plans and the Grappa Wireless Internet Service 
Agreement and as the account holder I am aware that I am responsible for the fulfillment of the attached 
contracts.  The installation fee and equipment deposit will be due before service is to begin and requires a valid 
credit card. 

 
____________________________    _______________________________ 
Signature       Date 
 
____________________________    _______________________________ 
Print Name       Business Name (if applicable) 


